
with
Mandy Kotzman, Ph.D. 

Certified Life Coach, Author, Trainer, Consultant.
In an interactive presentation, we’ll explore how:
• What we say to ourselves defines our life.
• What we say to others, impacts their lives, and ours.
• What we say next is a choice – really! 
• The way we respond when we listen sends messages.
• When managing conflict, knowing what to say next can lead 
to unexpected win: win outcomes and better relationships.

Enhance your awareness and skills

7:00 to 9:00 p.m. Wednesday April 9th 2008
Fort Collins Senior Center, 1200 Raintree Dr., Fort Collins, CO 80526
$21 per person

Register at (970) 221 6655 or www.fcgov.com/recreator
Course # 44570-01; $21

Jointly offered by
Creative Pursuits LLC & City of Fort Collins Recreation Program
The city of Fort Collins will make all reasonable accommodations for access to City services, programs 
and activities and will make special communication arrangements for persons with disabilities.  Please 
call 224-6047 for assistance, TDD/TTY 224-6002.

www.creativepursuits.net - 970 224-4549

WHAT YOU SAY NEXT 
CAN CHANGE YOUR LIFE


